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PREFACE

The world i.s emerging. We are experiencing an explosion of change: the technological
factors, the socio-economic factors, the organizational dynamics and flattening structure.
Nothing is static. Globalization has also contributed to the major organizational change
arising out of international integration and interchange of world views, products, ideas
and culture. 21st century has also been defined by application of and advancement in infor-
mation technology. Information technology has become an integral part of our daily life.
Information technology has served as a big change agent in different aspect of business and
society. It has proven a game changer in resolving economic and social issues. Integrating
the role of information technology in management and therefore, transforming organiza-
tions has created a sea change in the arena of management and IT education.

In these changing times, in- depth academic knowledge and vast exposure to the field
experience creates a good professional. Practical learning, strategy building, team coordi-
nation, management of multiple resources, etc. skills are pre-requisite for an individual to
accomplish his/her aspiration of becoming a successful manager. Apart from acquiring skills,
sincere and in-depth research work can make the path easier and innovative.

Addressing to the challenges, issues and strategies in areas of business, deliberation
and brainstorming of intellectual minds in the conference has led to the emergence of this
book. The book titled “Emerging trends in Management and IT” presents 57 papers in the
areas of accounting & finance, strategic management, entrepreneurship & innovation, mar-
keting, human resource management and information technology.

We have tried to cover varied topics right from cross cultural communication, Indian
start up eco system, effect of American depository receipt, GST impact, hostile takeover,
cyber threats, retirement planning behaviour, digitalization, cross buying and up buying
behaviour, internet of things, over the top digital future to counterfeit luxury, green HRM,
Emotional Intelligence, customization of Vivahik Manglashtak using Natural language pro-
cessing, Indian (Gujarati) sign language translator, Cloud computing security, Voting sys-
tem using Block chain technology, m-Governance in Rural Population of Gujarat and Home
automation. Thus, this book will serve as a platform to researchers and young minds to
understand the latest nuances in the modern-day business environment. We sincerely hope
that this book will ignite the young minds to dwell deep down in further research and
make an indelible mark in the field of knowledge.

Dr. Anjali Gokhru Dr. Kalyani Patel
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